
 
 

 

1) Download the Upgrade from the Customer Care Website 

1) Log in to your file server and navigate your internet browser to www.ddisys.com/custcare. 

2) Enter your email address and your Customer Care password. 

3) After logging in, click on Inform Upgrades on the left side of the screen. 

4) Click on the most recent update on the right side of the screen. A window will pop up asking if you want to open or save the 

file;  choose the Save option. 

5) In the “Save As” window, save Inform_Install.zip to the folder that is specified in your Company Master. 

 

In the example shown above, the Software Upgrade Path is set as:  \\126.0.0.1\DDIUpgrade\Inform_Install\setup.exe  

\\126.0.0.1\ DDIUpgrade   - In this example, this is the folder to Save the upgrade file to on your server. Your server will 

have a different “IP Address” 

6) If the system asks if you want to overwrite the existing file when you click the Save button, click Yes. The download should 

take about 5-10 minutes to complete. 

 

2) Extract and Run the Upgrade on Your Server 

1) Once the download completes, open the folder that you saved the download zip file to. Right-click on the Inform_Install.zip 

folder and select Extract to Here (shown below). If the system asks if you want to overwrite the existing files, click Yes. This 

will replace the files from your previous upgrade with the latest files. 

 

 

 

Depending on your extraction program, your right-click menu may differ slightly from the one shown above.  For example, 

you may have a WinZip option (shown below) that can be used to extract the file as well. 
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2) When the extraction is complete, double-click on the Inform Install folder, and then double-click on the Setup icon (shown 

below). 

 

 
 

3) The InstallShield Wizard will open to run the upgrade. You will be prompted to select to run the "Client Only" or the "Client 

and Server" version. The "Client and Server "version should be run on your server and only on your server.  Select this 

option and click the Next button. Follow the instructions all the way through until you get to the last instruction; check the 

box to launch Inform before you click the Finish button. 

4) Inform will open and display the log on screen (do NOT log in). A black command window will also open and then disappear 

(you should still see it in the task bar). Let the computer run through commands in this window until it disappears from the 

task bar. This can take up to 20 minutes to run to completion. Do NOT interrupt this process as it can cause serious 

problems. The black window will close automatically and disappear from the task bar when the upgrade is complete. 

5) Once the window disappears from the task bar, log in to Inform to verify that the upgrade completed successfully. 

 

3) Upgrade Each Workstation 

1) When each workstation logs on, the user will be prompted to upgrade to the latest version. 

2) Click the Yes button when this prompt appears. A window will pop up with the InstallShield Wizard instructions. When 

prompted, select to run the “Client Only” version of the upgrade. Do NOT select the “Client and Server” version; it is only 

for your server. Inform will upgrade the workstation and restart. 

**If users receive an error message or the InstallShield Wizard does not start, you may have saved the upgrade in the wrong 

folder.  Verify that the upgrade was extracted to the correct folder as listed in your Company Master** 
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